
 

GENERAL TERMS AND CONDITIONS OF SERVICES 
 

1. A P P L I C A T I O N ,  I N T E R P R E T A T I O N  A N D  D E F I N I T I O N S   
1.1. These general terms and conditions alone govern the contractual relations between 
G-TEC SA (registration N° 0450 291 519), having its registered office at Rue des Alouettes 
80 in B-4041 Milmort, Belgium and its operational office at Souverainestraat 58 bus 4 in 
B-9800 Deinze, Belgium, G-TEC OFFSHORE SA (registration N°0561 831 423), having its 
registered office at  Rue des Alouettes 80 in B-4041 Milmort, G-TEC S.A.S. (registration 
N°537801888) having its registered office at Le Vaisseau, 120 boulevard Amiral Mouchez, 
F-76087 Le Havre Cedex, France and G-TEC NEDERLAND  B.V.  (registration N°27284889) 
having its registered office at Radex Innovation Centre, Rotterdamseweg  183 C, NL-2629 
HD Delft, The Netherlands (all hereafter referred to as “G-TEC”) and the "Customer".   
Depending on the context and except in the event of a stipulation to the contrary, (i) the 
term “Customer” in these general terms and conditions shall be construed as also any 
prospect, client, buyer, purchaser or any party entering into an agreement with G-TEC; 
(ii) the term “Contract” as also any Offer, proposal, order form, sales, delivery, service 
contract or any agreement between the parties signed and agreed by the parties; (iii) the 
term “Services” also as any investigation service, study, interpretation, task, advice 
assessment provided by G-TEC to the Customer; (iv) the term “Equipment” as any item, 
software, equipment, device, vessel and tool provided by G-TEC to perform the Services; 
(v) the term "Offer" as also any offer, bid, tender, contract proposal, order form, sales, 
delivery, quotes coming from G-TEC.  These terms shall be construed as either plural or 
singular. 
1.2. These general terms and conditions are deemed to have been accepted by the 
Customer by the mere fact of placing an order.  Acceptance of these general terms and 
conditions also implies that the Customer fully waives the application of his own general 
terms and conditions of purchase.  
In case of contradiction between these general terms and conditions and a separate 
written agreement the provisions of the written agreement have priority.   
2 .  P R O V I S I O N S  O F  E X E C U T I O N  
2.1. All G-TEC’s Offers are without obligation and do not bind it as such.  
Any cancellation of a Service must be in writing and is only valid subject to G-TEC’s written 
acceptance. Offers are valid for a maximum period of 30 days from the date of the Offer, 
unless otherwise explicitly stipulated in the Offer.   
2.2. Any specification or data contained in G-TEC's Service or Equipment information, 
Offers, brochures, website, price lists or any other documents are given for information 
only.  Service or Equipment specification and prices can be modified by G-TEC at any time 
without prior notice in case the costs, constraints and conditions have increased or 
changed from the date of the Offer up to the conclusion of the Contract.   
The Customer shall be bound once he has accepted or confirmed the Offer by any means 
and without change, or when he has signed the Contract (hereinafter referred to as 
Order).G-TEC will only be bound once G-TEC has confirmed the Order to the Customer in 
writing (letter, fax or mail). 
2.3. The Customer is responsible for determining that the scope of the Services is 
appropriate to its needs.   
2.4. G-TEC undertakes to use its best endeavours and all reasonable care to perform its 
obligations in conformity with the terms and requirements agreed by the parties in the 
Contract within the limits of the constraints, the feasibility and the actual possibilities of 
the Services and Equipment.  The delivery or performance date(s) is/are not strictly 
binding.  G-TEC shall be liable only if the delay is the exclusive and direct consequence of 
a gross and willful misconduct of G-TEC.  The Customer has no right to refuse the Services, 
to claim for damages or to terminate the Contract because of a delivery delay which is 
not unreasonably long considering the circumstances.  
2.5. G-TEC may, at any time, without notifying the Customer, make any change to the 
Equipment or to the means which are necessary to perform the Contract or which does 
not materially affect the nature or quality of the Services.  G-TEC reserves the right to 
give some work to third parties (such as other institutions or laboratories) that work 
under G-TEC‘s responsibility within statutory restrictions and current rules.  
2.6. Any Equipment provided by G-TEC to perform the Services remain the entire 
ownership of G-TEC.  Possession of the Equipment by the Customer will not vest 
ownership in the Equipment.  Any movement of the Equipment must be prior approved 
in writing by G-TEC.  The Equipment may not be transferred to any third party or stored 
elsewhere than the location agreed in the Contract.  The Customer shall not assign its 
rights herein nor dispose, mortgage, lien, secure nor alienate the Equipment or any part 
thereof.   
G-TEC requires two (2) hours in every twenty four (24) hours, cumulative to a maximum 
of twenty four (24) hours to perform maintenance on the Equipment. G-TEC will work 
closely with the Customer to ensure, where possible, that this work is undertaken at a 
time when the Equipment is not required. In general, maintenance will be carried out 
during idle time, weather delays, transit periods or other such non-operational periods. 
Prior to carrying out any significant maintenance, G-TEC’s representative will notify 
Customer of his intention to carry out maintenance, stating the work to be done, time 
required to carry out the work, and  notification time required to enable the spread to be 
operational again. G-TEC’s representative and Customer will agree upon the time and 
both will sign off on the daily operations log. However, in the event no such non-
operational periods are available for essential maintenance, then up to a total of twenty 
four (24) hour’s maintenance allowance may be accumulated. In the event of a 
breakdown of the Equipment, downtime shall not be applied to the spread until all 
accrued maintenance time has expired.    
2.7. Except otherwise agreed in the Contract and/or in addition to what it is agreed in the 
Contract, the Customer shall perform its obligations before the commencement of 
performance of G-TEC’s own obligations. The Customers obligations include, but are not 
limited to, the following:  
- Bear all customs clearance and local regulatory, administrative and public formalities; 
 

 
- Be responsible for obtaining, renewing and maintaining all permits, authorisations and 

licences necessary for the Services; 
- Comply with any law, rule and regulation and order of governmental agencies or 

regulatory bodies having jurisdiction over the Services; 
- Be responsible for all logistic needs and requirements agreed by the parties; 
- Provide work permits and accommodation for G-TEC’s representatives if no 

disposition is stipulated in the Contract;  
- Make the documents, software, information, systems for the proper execution of the 

Service available to the agents-visitors, the employees, contactors or sub-contractors 
of G-TEC executing the Service (hereinafter referred to as “G-TEC’s Representatives); 

- Make the site accessible, unencumbered and free of natural and artificial obstacles; 
- Maintain constant and adequate protection of the site, the  G-TEC’s Representatives, 

the Equipment and any other items or materials used for the performance of the 
Contract, from injury, death, hazards of fire, theft, damage, exposure to extreme or 
deteriorating temperature and humidity, dirt, handling by third or unauthorized or 
inexperienced persons, or interference from the public; 

- Coordinate with third parties that might be active on the site or in relation to the 
project and/or the Services and safeguard G-TEC from any claims coming from such 
third parties; 

- Notify to the G-TEC’s Representatives via a safety supervisor, the specific information 
and instructions that refer to the installation in question and the nature of which will 
guarantee the safety, hygiene and health of the G-TEC’s Representatives; this 
information can also be given to the G-TEC’s prevention adviser. 

2.8. The reports drawn up by G-TEC in the context of a Service are drawn up on behalf of 
and are payable by the Customer. They are drawn up and sent to the Customer in one 
copy, in one of the following languages, as chosen by the Customer: French, English or 
Dutch.  The conclusions of the report only refer to the findings at the time of the 
execution. 
3 .  L A Y I N G  D O W N  -  R E V I S I O N  O F  P R I C E S  –A N D  P A Y M E N T  
3.1. Laying down the prices 
3.1.1. Prices and fees for the Services, as mentioned in the Contract, are VAT and all other 
taxes excluded.  Prices and fees also exclude unexpected work, travel expenses, 
compensation for any damage caused by the Customer (as well as its sub-contractors, 
personnel, partners, etc.) to G-TEC. This will be charged to the Customer in addition to 
the Contract sum.  A 10% administration fee calculated on these additional sums will also 
be charged to the Customer.  Only the Services specifically listed in writing in the Contract 
are included in the price and fees.  The Customer agrees that any changes it requires 
and/or departing from the initial Contract may extend the delivery terms and increase 
the prices and fees.  In the event that the performance of the Services must be suspended 
or postponed for whatever reason, the costs for G-TEC’s Representatives and/or the 
Equipment put on standby will be invoiced to the Customer in addition to the price, 
except if the suspension is due to a gross and willful misconduct of G-TEC. 
3.1.2. Additional costs and work, such as more inspections on top of the agreed Service 
that are required on the grounds of the findings, during the execution of the Service may 
be charged by G-TEC. The price of this additional work shall be determined by G-TEC 
according the principles specified in article 3.1.1. 
3.2. Price revision 
3.2.1. The prices included in a price offer or special agreement remain valid for the term 
of the specific Service as specified in the price offer or special agreement. In spite of the 
preceding, G-TEC explicitly reserves the right to charge additional levies or taxes on the 
execution, charged or imposed between the day of reaching the Contract and the day of 
the execution of the work in question, which is payable  by the Customer. 
3.2.2. All prices can be revised by G-TEC at any moment if G-TEC’s costs were to change 
in pursuance of new taxes and/or levies or changes in G-TEC’s costs as a result of, among 
others, (without restriction) law amendments, a change in energy prices, a change of the 
salary and/or fuel costs and/or a change of the exchange rates. New prices will be notified 
in writing to the Customer at least fourteen (14) calendar days before the entry into force. 
After this term, G-TEC reserves the right to apply the new prices to any new Service as 
applicable at the time of the execution of the Service and as notified to the Customer. 
3.3. Terms of payment 
3.3.1. Except otherwise agreed by the Parties, payments shall be made in Euros by IBAN 
and/or BIC / SWIFT wire transfer to such account specified on the invoices, within 30 days 
from the date of each invoice.  Cheques are not accepted as a means of payment. 
Discounts for any reasons as but not limited to discounts for anticipated payment are not 
accepted. 
3.3.2. Any protest of an invoice, for whatever reason, must be notified in writing within 
fifteen (15) days from the date of the invoice. 
3.3.3. The payment(s) of the bills in accordance with the terms and conditions initially 
agreed by the parties, shall never be subordinated to the acceptance nor the receiving of 
services by the Customer. The Customer will reimburse G-TEC all costs caused by the 
refusal or delay caused by the Customer. 
3.3.4. Any payment which is not paid on the due date, nor in accordance with the 
conditions specified in the Contract or invoices - shall accrue interest at a rate of 12 % per 
year (calculated per day of delay), with a minimum of 250 EUR per breach, without 
prejudice to the right to reimbursement of the costs or compensation for any actual 
damage with a total in excess of 250 EUR, without prejudice to the right to a conventional 
indemnity corresponding to a lump sum equal to 15 % of the outstanding debt as a 
compensation for damages and interests and this without prior notification of G-TEC. 
4 .  C O N F O R M I T Y  A N D  W A R R A N T Y  
Except otherwise specified in the Contract, the Services are provided according to the 
specifications agreed in the Contract or in any written agreement(s) made afterwards by 
the parties.  As soon as the Services are provided for each task and milestone set in the 
Contract (data acquisition, Services on site, final report, for instance), the Customer shall 
control  



 
carefully the Services and shall immediately raise, in writing and within eight (8) calendar 
days following the completion of each task, any relevant and precise complaint in case of 
non-conformance.  After such period of eight days, any non–conformance that was not 
notified in writing to G-TEC will be considered as being definitively accepted by the 
Customer.  In any case, the Customer may not refuse the Services for minor or futile 
reasons. 
5 .  S U S P E N S I O N  O F  T H E  C O N T R A C T  
G-TEC may suspend the performance of the Contract, revise the price and extend the 
delivery terms in the following cases: 
- The Customer does not pay the accurate price on due time; 
- The Customer does not perform its own obligations in accordance with the Contract, 

these general terms and conditions and/or any further amendments or Contracts 
agreed by the parties; 

- Any action of omission by the Customer, its subsidiaries or its subcontractors that slow 
down or prevent G-TEC to perform its obligations; 

- Causes of force majeure as defined in article  8 of these general terms and conditions; 
- Damages to or losses to G-TEC’s Equipment and/or Representatives not due to G-TEC; 
- Orders or instructions from local, federal or international authorities;  
- Unforeseen dangerous conditions and reduction of safety and security, either 

intentional or unintentional, for G-TEC’s Representatives and Equipment on site. 
In such events, G-TEC is entitled to obtain payment for the Services already rendered and 
compensation for any damage incurred by G-TEC and for the period of the suspension 
itself, except in case of force majeure. 
6 .  L I A B I L I T Y  
6.1. The Customer is free to decide, at his own discretion, whether or not to follow the 
advice given by G-TEC and shall remain solely liable for the consequences of his decision.  
6.2. The Customer is also liable for any error, inaccuracy, omission, willful concealment 
or not of the information provided to G-TEC and all the consequences. 
6.3. If any liability is implied for whatever reason, G-TEC’s liability shall be strictly limited 
to direct, typical and foreseeable damages suffered by the Customer only.  The parties 
agree that the following damages shall not be borne by G-TEC or under G-TEC’s liability: 
Any loss of data, use, earnings, revenue, profit, goodwill, savings, reputation or clientele; 
Increase of costs and expenses or any consequential, indirect, special, punitive or 
incidental damage and loss; Any damage that is not the exclusive and direct consequence 
of a gross and wilful misconduct of G-TEC. Total compensation due by G-TEC shall never 
exceed 10% of the Contract value.   
6.4. The Customer holds G-TEC harmless from, and agree to indemnify G-TEC against, any 
and all actions, proceedings, losses, claims, demands, expenses (including, without 
limitation, expenses of legal counsel) and liabilities of any nature that may be asserted 
against G-TEC in connection with the Services, the Equipment or the Contract, but with 
the exception of such liabilities which are finally and judicially determined (including the 
conclusion of any appeal) to have resulted from the fraud, wilful misconduct or gross 
negligence of G-TEC. 
6.5. Subject to contrary agreement, all G-TEC’s obligations under these general terms and 
conditions comprise obligation to provide a means and our work is carried out according 
to the rules of good workmanship. 
7. TERM 
The Contract between G-TEC and the Customer is reached for the term laid down in the 
special agreement. If no term has been specified in a special agreement, the agreement 
is entered into for a term from the date G-TEC has confirmed the order confirmation by 
the Customer in writing and terminated by the handing-in of the final report to the 
Customer.  
8 .  F O R C E  M A J E U R E  
G-TEC is not liable for the non-performance of any one of their contractual obligations 
when this non-performance is due to a force majeure event, beyond its control and when 
it cannot reasonably be expected of them to take it into consideration at the time of 
making the Contract or to prevent or overcome it, even when this event does not make 
the performance of the Contract totally impossible but only substantially more difficult 
or more onerous.  Examples of force majeure include but are not limited to the event of 
fire, strike, war, civil war, epidemic, accident, natural disaster, adverse weather 
conditions, unforeseeable physical conditions, unforeseeable unavailability of 
installations or Equipment, general lack or delay of supplies or of means of transport,  
computer bugs, any technical problem, or decision, order or instruction from local, 
federal or international authorities whatsoever, including customs, and any legal or 
administrative procedure which delays the fulfilment of one party’s obligations.   
 In such events G-TEC will warn the Customer of this as soon as possible, in writing.  The 
obligations of G-TEC whose performance has become impossible due to a case of force 
majeure can be suspended provisionally or renegotiated. In the event that the force 
majeure lasts for more than 6 months, the Contract may be terminated by either party, 
without indemnity, unless otherwise agreed by the parties and in accordance with art. 12 
of these general terms and conditions. 
9. CONFIDENTIALITY AND INTELLECTUAL PROPERTY 
Except otherwise agreed by the parties in the Contract, the Customer is and shall remain 
the exclusive and sole owner of, and G-TEC shall keep strictly confidential and not disclose 
to any third party any data, information, documents, trade secrets or know-how owned 
first by the Customer, except to the extent required to ensure the appropriate 
performance of the Contract. Except otherwise agreed by the parties in the Contract, G-
TEC is and shall remain the exclusive and sole owner of, and the Customer shall keep 
strictly confidential and not disclose to any third party nor use, nor copy, nor imitate any 
technical, development or manufacturing information, technology, technique, process, 
experimental work, solution, trade secret, know-how of G-TEC or other confidential 
matter relating to the Services, to G-TEC or to the Contract, except to the extent required 
to ensure the appropriate performance of the Contract and with the prior written 
consent by G-TEC. 

G-TEC’s brand names, trades names and logos shall also remain the exclusive and entire 
property of G-TEC. These obligations shall survive cancellation, termination or nullity of 
the Contract and shall continue to apply for an unlimited period of time. 
The above requirements shall not apply to information that:  
- Is already known to the party that received the information (the "Receiving Party”) 

before the start of the communication between the parties relating to the Contract;  
- Was provided without the Receiving Party was aware of any breach of confidentiality 

by such third parties with respect to such information;  
- Is widely known through no fault of the Receiving Party;  
- Must be made public as a result of a court judgment or by a competent authority. 
1 0 .  R E F E R E N C E  
Except otherwise agreed by the parties in writing, the Customer authorises G-TEC to 
publish in its brochures or any other advertising or electronic support including photos, 
the name of the Customer as a reference and the list of Services the Customer ordered. 
1 1 .  N O N  - P O A C H I N G  C L A U S E  
The Customer agrees not to hire, solicit nor attempt to solicit the Services of any G-TEC’s 
Representative, without the prior written consent of G-TEC.  In event of a breach, the 
Customer shall pay to G-TEC a minimum indemnification of one year salary actually 
earned by the hired person (gross salary including all employer’s charges) or one year fee 
paid to the sub-contractor during the previous year, without prejudice to any other 
damages or remedies G-TEC may require at law or equity. 
1 2 .  T E R M I N A T I O N   

12.1. G-TEC reserves the right to terminate the Contract or suspend its own obligations, 
anytime, without prior notice nor damages for the Customer, and without prejudice to 
the right to reimbursement of the costs or compensation for any actual direct or indirect 
damage resulting from it, including loss of earnings, suffered by G-TEC, its Customers, or 
by a third party, for the following reasons: 
- In the event of late or non-performance of the Customer’s obligations, or if it becomes 

reasonably certain that one or more obligations of the Customer will not be performed on 
time or according to the terms of the Contract; 

- Non-payment of any due sum on due date; 
- In the event of the incapacity, bankruptcy, insolvency, protest, cessation of payments 

or any other event demonstrating financial difficulties on the part of the Customer; 
- In the event of Customer ceasing or changing its professional activities; 
- In the event of a breach in the confidence between the parties; 
- In the event of force majeure lasting more than 6 months. 
12.2. In case of early termination by the Customer, all instalments already paid by the 
Customer shall be considered to be definitively kept by G-TEC.  
G-TEC is also entitled to obtain payment for the Services already rendered and 
compensation for any loss or damage arising out or by consequence of such 
termination. 
12.3. If at any moment G-TEC has any doubts regarding the Customer’s creditworthiness 
or solvency, G-TEC explicitly reserves the right to demand an advance payment or (a 
different kind of) security for any work that still needs to be carried out, even if the work 
has been already wholly or partly carried out. If the Customer refuses to comply with G-
TEC’s request, G-TEC reserves the right to terminate the agreement immediately and 
without judicial intervention and without any compensation.  
12.4. Except in case of a gross and wilful misconduct of G-TEC or except in the event of 
G-TEC ceasing its professional activities, the remaining instalments shall be paid by the 
Customer and shall reach a minimum indemnification of 50% of the total remaining price, 
without prejudice to the right to compensation in the event that actual damage is more 
important for G-TEC. 
13. MISCELLANEOUS PROVISIONS 
13.1. If a (or part of a) provision of these general terms and conditions were to be invalid 
or void, this does not affect the validity and the enforceability of the other provisions of 
these general terms and conditions. In this case the parties shall negotiate to replace this 
invalid or non-enforceable provision by a legally valid and enforceable provision which is 
as much in keeping with the objective and the scope of the original provision as possible. 
13.2. Any provision of these general terms and conditions, the nature of which is meant 
to survive the termination of the Contract, shall survive the termination of the Contract 
including, but without restriction the obligations included in articles 9 (confidentiality and 
intellectual property), 11 (non-poaching clause). Termination or dissolution of the 
Contract shall be without prejudice to the rights of a party acquired prior to this 
termination or dissolution. 
1 4 .  A P P L I C A B L E  L A W  A N D  C O M P E T E N T  J U R I S D I C T I O N  
The Contract entered with G-TEC SA and G-TEC OFFSHORE SA shall be governed by and 
constructed in all respects in accordance with the laws of Belgium.   
The Contract entered with G-TEC Nederland B.V shall be governed by and constructed in 
all respects in accordance with the laws of the Netherlands.   
The Contract entered with G-TEC S.A.S. shall be governed by and constructed in all 
respects in accordance with the laws of France. 
The Parties hereby undertake to apply the ICC Rules of Mediation / Amicable Dispute 
Resolution (http://www.iccwbo.org/products-and-services/arbitration-and-adr/adr/adr-
rules-and-guide-to-adr-rules/) to all disputes arising out of or in relation with the Contract 
and these general terms and conditions.  The seat of the mediation shall be Brussels in 
Belgium.  The proceedings of the mediation shall be conducted in French if the Customer 
is French-speaking or in English if the Customer is not French-speaking. 
Should the mediation fail, the dispute shall be brought in a court of competent subject 
matter jurisdiction in Liège in Belgium for Contract entered with G-TEC SA and G-TEC 
OFFSHORE SA, in the court of competent subject matter jurisdiction of the registered 
office of G-TEC NEDERLAND B.V. for Contract entered with G-TEC NEDERLAND B.V., and 
in the court of competent subject matter jurisdiction of the registered office of G-TEC 
S.A.S. for Contract entered with G-TEC S.A.S. 
 
 


